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IMPROVED QUALITY SUPPLY FROM CAMIDA

Thisisto inform you that Camida are substantially upgrading our vendor approval system —
especially with regard to vendors from overseas locations including China and India.

Y ou may be aware of, and already utilise, our Pharmaceutical Exotic Supply Procedures (PESP)
which include a Pre Audit Document (PAD).

This, along with other elements of the Camida Quality System, helps us ensure a consistent high
level of product supply from around the world.

In addition, we have now employed the services of a GMP Auditor to create a new Quality and
SHE (Safety, Health & Environment) Audit procedure for our vendors.

In the future, all manufacturing plantsin India and China from which we purchase on
your behalf, will under go a mandatory audit within our Vendor Approval Procedure.
We have committed to have thisin place by June 2010.

Of course thisisjust one aspect of the high level of supply to which we aspire.
In addition to the above mentioned Mandatory audit of plants (which will be shared as required
with our customers)

We also provide:
Full
o GMP compliance by Good Trade & Distribution practice (GTDP)
o REACH (pre) registration for all products supplied
o RESPONSIBLE CARE supply utilisng ESAD 11
o CLP compliancevia our inspection of over seas goods for labelling and packaging

We will inform you in detail asimplementation of this Audit upgrade progresses.

Please continue to expect a high quality fully compliant Globa supply of Specialised Chemical
products from Camida— and please continue to request information concerning any aspect of our
supply or that of our vendors.

Camida don’t restrict information
We provide it!
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